
 WELCOME TO YOUR NEW GARLAND 



Once you are logged into the Portal, a Home screen will appear giving you various options available (As shown below).



ICON LEGEND

View / Pay Bill allows the user to manage paperless billing for all accounts, review account(s)amounts, view the latest bill statement,
historic bills, enroll in paperless billing options and by the press of a button sends the user straight through to pay the bill without a second login to the card

processor.

 



  Manage Account allows the user to update personal information including password and other security needs, add additional users, 
as well as manage linked accounts.

 



 Service Requests allows the user to review past service requests or submit certain types of new requests concerning services

 associated with their account(s).



 Usage Analysis allows the user to view consumption usages or dollar amounts for both electric and water, run various comparisons 
with prior year usages or by overlaying weather information (like temperature and precipitation).

 Manage Auto Pay allows the user to establish automatic bank drafting through the Customer Service department as they see fit.





 Paperless Billing allows the user to manage paperless billing for all accounts.



 Request A Concern eAssist is a citywide application to allow customers 24/7 communication with city departments through 
submitting requests or concerns.  Garland eAssist has several access points including a downloadable app for Apple and Android smart phones.



 Contact Us need additional assistance with the web portal?  This will take you straight to ways to get that extra information.




